
The Compassionate City Charter is a
cornerstone for the work we do at the New

West Hospice Society. 

Compassionate
Community Support



People who live with life-threatening or life
limiting illness, their caregivers, and the bereaved
are segmented social groups, forced to experience
lifestyles that are commonly socially hidden and
disenfranchised from the wider society. 

Outside of the health services that deal specifically
with their immediate problems, these populations
suffer from a range of other troubles that are
separate but linked to their health conditions or
social circumstances – loneliness, isolation, job
loss, stigma, depression, anxiety and fear, or even
suicide. 

These populations also suffer from a range of
other debilitating health problems often caused
by their social and psychological troubles –
insomnia, cardiac arrhythmias, chronic fatigue
and headaches, hypertension, and gastric-
intestinal disorders.



Compassionate Cities are communities that
publicly recognize these populations, and these
needs and troubles, and seek to enlist all the
major sectors of a community to help support
them and reduce the negative social,
psychological and medical impact of serious
illness, caregiving, and bereavement. 

A compassionate city is a community that
recognizes that care for one another at times of
health crisis and personal loss is not simply a task
solely for health and social services but is
everyone’s responsibility.



Compassionate Cities are communities that
publicly encourages, facilitates, supports and
celebrates care for one another during life’s most
testing moments and experiences, especially
those pertaining to life-threatening and life-
limiting illness, chronic disability, frail ageing and
dementia, grief and bereavement, and the trials
and burdens of long term care. 

Though local government strives to maintain and
strengthen quality services for the most fragile
and vulnerable in our midst, those persons are not
the limits of our experience of fragility and
vulnerability. Serious personal crises of illness,
dying, death and loss may visit any us, at any time
during the normal course our lives. A
compassionate city is a community that squarely
recognizes and addresses this social fact.
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